
Staff Directory  
NAME TITLE PHONE

Blood Center Operations Toll Free: 1(800) 365-4450 

Hospital Services

Desiree Hawkins Manager, Hospital Services (406) 869-3086 direct
(406) 860-8575 mobile

Fran Milner Senior Director, Hospital Services (701) 365-8994

Ashley Rogers-Thompson Manager, Hospital Accounts (509) 232-4476

Medical Affairs & Technical Services

Paul Eastvold, M.D. Lead MD & Chief Medical Officer (509) 434-4434

Erin Harms MT(ASCP) Manager, Manufacturing & Laboratory Services (406) 869-3087

Juanita Sanchez Senior Director, Manufacturing &  
Laboratory Services

(509) 232-4506

Transfusion Consultation Hotline − 24/7 Call Back (800) 811-2581

This reference sheet was prepared by United Blood Services in an effort to assure high quality blood service 24 hours a day, 7 days a week.

Please Post in Hospital Blood Bank

Rev 1/9/17

Mailing Address: 
1444 Grand Avenue

Billings, MT 59102

hospitals.unitedbloodservices.org

Blood Product Orders              Toll Free: 1 (800) 999-3744

Local Number for Orders (406) 248-8143

Fax Number (406) 248-1025

Online Ordering URL https://orders.unitedbloodservices.org

Hospital Services Emergency Cell Phone (406) 671-7694

Billings, MT


